
IN THE HIGH COURT OF SOUTH AFRICA 

GAUTENG DIVISION, PRETORIA 

REPORTABLE: NO 
OF INTEREST TO OTHER JUDGES: NO 
REVISED. 

In the matter between: 

OCTOTEL (PTY) LTD 

and 

13 January 2026 

DATE 

THE CHAIRPERSON, INDEPENDENT 

COMMUNICATIONS AUTHORITY OF SOUTH AFRICA 

INDEPENDENT COMMUNICATIONS AUTHORITY OF 

SOUTH AFRICA 

COMPLAINTS AND COMPLIANCE COMMITTEE 

TELKOM SA SOC LTD 

JUDGMENT 

CASE NO: 039586/2023 

Applicant 

First Respondent 

Second Respondent 

Third Respondent 

Fourth Respondent 



            

              

          

  

 

               

           

           

        

            

               

            

        

          

         

           

   

           

            

            

           

           

        

    



           

             

 

            

         

         

    

               

       

     

               

  

               

           

          

        

            

           

         

     

          

    

    



 

 

 

            

           

           

          

         

          

         

          

         

       

          

        

           

   

          

           

 

             

             

    

          

            

           

            



           

      

            

             

         

            

           

 

            

          

          

     

             

          

       

            

            

                

            

        

       

                 

  

        

               

          



 

 

 

 

         

               

            

          

         

            

         

          

                

     

           

           

          

           

            

             

              

       

        

              

        

          

          

          

     

         

          

           

          



           

        

            

           

             

           

              

          

            

            

  

            

            

            

        

              

        

   

      

              

           

             

    

      



 

 

 

          

        

         

             

      

         

           

       

        

         

   

           

            

          

            

        

             

            

            

              

   

              

           

          

         

              

           



 

           

              

   

          

            

        

            

          

             

           

     

               

           

             

           

    

 

 

                

          

             

            

             

     

           

             

    

          



 

 

 

 

           

 

            

     

            

   

               

              

             

           

          

           

           

            

            

         

           

          

           

           

               

              

           

        

   

       



 

              

           

            

   

        

  

         

         

   

     

            

          

           

         

    

            

            

         

         

      

         

    

          

           

             

           



 

 

 

 

 

            

              

            

            

 

            

              

           

            

             

 

           

            

           

          

          

           

          

           

             

          

            

            

           

             

 

           



 

 

 

 

 

 

               

             

              

           

      

               

   

              

   

       

          

         

       

                

            

            

             

           

             

         

            

            

            

              

            

     



 

 

 

 

               

 

             

          

             

            

            

               

          

            

         

             

            

           

             

           

            

            

             

 

              

              

            

              

          

             

               

    



 

 

 

 

 

            

            

            

       

           

               

      

               

     

               

         

           

               

           

           

          

             

 

             

                

             

             

    

        

             

             



 

 

 

 

             

     

               

              

             

           

    

             

          

               

              

         

             

             

   

             

              

              

     

           

           

      

            

           

          

               

          

  



 

 

              

          

          

       

   

            

            

            

 

 

                

 

               

                

            

          

            

        

          

 

 

             

            

             

 

              

     

 

 

            

            

      



 

 

 

 

            

   

             

          

            

             

         

       

                

           

           

             

          

              

  

            

 

             

       

          

         

   

            

             

              



 

            

             

    

 

 

 

 

         

              

             

            

             

      

      

           

     

              

        

             

  

          

              

              

             

              

            

            

             

         



 

             

 

    

 

 

 

 

          

          

             

            

   

            

             

          

  

            

          

      

            

     

      

 

 

            

              

             

         

       

       



 

          

           

            

              

  

         

          

         

           

             

             

  

            

           

           

           

           

          

             

             

          

  

         

               

     



 

 

 

 

 

 

        

         

          

   

           

 

 

 

 

           

           

          

          

         

  

           

           

           

       

           

              

      

             

       

              

           

            

          

       



 

 

 

 

 

            

            

            

              

   

      

           

 

           

            

         

            

            

           

           

        

           

           

         

   

            

            



 

 

 

 

           

  

              

 

   

             

     

           

           

        

          

          

      

            

             

          

     

              

             

   

              

   

          

          

          



 

 

               

            

           

            

            

  

    

 

 

    

 

 

 

 

            

            

             

         

          

     

         

            

            

        

          

         

        

         

           

           

           

   

              



 

 

 

 

            

        

            

          

             

     

              

   

      

   

 

 

              

           

              

               

           

   

   

 

 

            

          

             

            

   

           

            

          



 

        

             

 

              

         

            

            

           

          

           

            

          

  

              

              

         

             

              

           

            

 

      

          

            

         

      





 

    

  

 

       

       

 

      

      

       

   




